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Overview of your services



Precautionary measures

Reliable and trustworthy credit information is the best 
foundation for your business decisions.
Benefit from online access to Austria‘s leading business database with up-to-date 
information such as debt recovery data, balance sheets, company register and much more. 
Profit from continuous research by our experts, monitoring of your customers and tailored 
data analyses.

CompanyProfile Standard
Provides you with a sound summary of the financial standing of Austrian companies.

1  1  Online-inquiryOnline-inquiry  for existing data free of charge

CompanyProfile Compact International
Shows you the relevant credit data of companies worldwide.

Albania, Belarus, Belgium, Bosnia and Herzegovina, Bulgaria, Croatia, Czech Republic, Estonia, Finland, France, Germany, Great Britain, 
Hungary, Ireland, Italy, Latvia, Lithuania, Moldavia, Montenegro, Netherlands, North Macedonia, Norway, Poland, Portugal, Romania, 
Russia, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Ukraine, USA.

1  1  Online-inquiryOnline-inquiry  for existing data free of charge

CompanyProfil Compact
Provides you with crucial data on the credit standing of Austrian companies.

2  2  Online-inquiriesOnline-inquiries  for existing data free of charge



Emergency assistance

CompanyProfile Standard
Provides you with a sound summary of the financial standing of Austrian companies.

We provide comprehensive consultation before and during the handling of a debt 
collection case, always keeping your customer-debtor relationship in mind. In the event 
of insolvency, we are present at every court hearing to effectively enforce your claims.

We support you with outstanding debts and in the event 
of insolvencies.

Debt collection
Give weight to your reminder.

8  8  Reminder stickersReminder stickers  
If your debtor still does not pay up, be sure to submit the claim 
to the debt collection service of KSV1870 as soon as possible.

InsolvencyCheck
Initial information on the insolvencies of your customer, suppliers or competitors by email.

250   250   Enter 250 companies free of charge Enter 250 companies free of charge 
into the list of companies to be monitored.

Insolvencies
Keeps you informed about current insolvencies.

            Current insolvenciesCurrent insolvencies    in real-time

Insolvency information
Weekly insolvencies at a glance

1x 1x per week  per week  as „weekly news“ delivered directly to your mailbox. 



Service

Our services protect your business life. 
KSV1870 is a partner that provides you with comprehensive information and gives 
you advice even in difficult situations.

Webinars*

Important issues relating to creditworthiness, outstanding debts and more are explained in 
detail by experts.

              Expert knowledgeExpert knowledge 
Appointments and records: webinare.ksv.at 

Whitepaper*

The guidebooks explain various topics for entrepreneurs 
in an easy and understandable way.

             Tips & Know-how Tips & Know-how 
Downloads: ksv.at/whitepaper

Legal counsel services
Legal advice from Association lawyers at all KSV1870 sites.

1x   1x   Free of charge per monthFree of charge per month 
Appointment and registration: ksv.at/rechtsanwaltsservice
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START
Go to www.ksv.at and click MY KSV.
You will need login details to access the 
My KSV online services and redeem the 
vouchers.

My KSV

MY LOGIN
Enter your login details and click LOGIN. 
You will then be redirected to the secure 
section of our MY KSV online services. 

VOUCHERS
Click VOUCHERS. This will prompt a list of 
the available vouchers.

VOUCHER OVERVIEW
All available vouchers are listed on this 
page – classified by category. In addition, 
the list indicates whether and which vouchers 
have already been redeemed.

To redeem a voucher click 
 REDEEM NOW. 

The system will redirect you 
to the appropriate page.

This is how you can redeem your vouchers at www.ksv.at.

Voucher redemption



Kreditschutzverband von 1870
Wagenseilgasse 7, 1120 Vienna
T +43 (0)50 1870-1500, F +43 (0)50 1870-99 1500
W www.ksv.at, M ksv@ksv.at

Keep informed!
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